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Mediation

Mediation is a process for resolving
disputes outside of court.

In mediation, an impartial mediator helps
you to develop a fair agreement that works
for all parties.

Who is it for?

Mediation services are used to settle complaints that fall
under the Charter of Human Rights and Freedom:s.

It is available for individuals, groups, and organizations
(on behalf of victims) who want to resolve their dispute in
a collaborative manner.
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During mediation,
you may be
accompanied by
the person of your
choice, including
a lawyer. This
person’s role in
the mediation is
limited to giving
you advice.

Examples of agreements
reached through
mediation

Discrimination on the basis of sex

An employee at a municipal swimming pool
prohibited a mother from breastfeeding her baby
there.

Through mediation, the parties agreed that the
mother would receive a letter of apology and
an amount of money for moral damages. The
city also promised to remind all employees that
breastfeeding is allowed in municipal facilities.

Discriminatory harassment

An employee experienced discriminatory
harassment at work on the basis of her skin colour
and her religion.

Through mediation, the employer agreed to review
the company’s discrimination and harassment
practices and to identify areas for improvement. The
company also apologized to the employee and paid
her an amount of money for moral damages.

Inclusive education

A mother filed a complaint on behalf of her child,
who has an intellectual disability.

The child experienced discrimination from their
school on the basis of their disability, which led to
him leaving school. Following mediation, the school
developed a strategy to ensure the child's return to
school, including personalized support and services
adapted to their needs.

How it works

If the Commission can process your complaint,
we can propose mediation right away.

Steps
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Preliminary meetings
The mediator meets with the parties
separately.

Mediation session
Together with the mediator, the parties
meet to develop an agreement.

Signing an agreement

The agreement is binding, which means
that once you have signed it, you must
abide by it. For example, an agreement
may require a party to apologise or pay
financial compensation.

If the parties cannot reach an agreement through
mediation, then the Commission will continue its
investigation.

Mediation is totally
confidential.

Nothing that is said
or written down
during mediation
may be disclosed,
even in court,
unless both parties
have agreed.



